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Aura SSDs: Firmware Update

Wednesday, December 20th, 2017 | Author: MacSales.com Newsfeed

As a courtesy to our customers we are sharing this customer support article on the Rocket Yard. This article
describes the process for applying a firmware update required by the Aura SSD. The update applies to the
following MacSales part numbers...

o OWCSSDAB2MB02(K)
o OWCSSDAB2MBO5(K)
e OWCSSDAB2MB10(K)

... and resolves the following issues...

e 10.13 EFI host update requirement
o Previously the host computer required the 10.13 upgrade be installed via the original SSD as a
first step. This firmware update allows the host and the Aura SSD to receive their respective
10.13 updates at the same time (i.e. a single installation).
e Hibernation issues
e Cold boot issues

Downloading & Installing the Firmware Updater
As a first step, please download both of the installer files below. Once you have downloaded both files,
please open the ‘msu.dmg’ file and follow the installation instructions. Once finished, proceed to the next

section.

Firmware Ultility: http://download.macsales.com/kb/msu.dmg

Firmware Update: http://download.macsales.com/kb/OWCAuraFirmwareUpdate.bin

Installing the Firmware Update

NOTES:
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e The screenshots below are provided for your reference, but may look slightly different than the one
you see on screen.

e This firmware update can be accomplished while you are logged into the copy of macOS that is
installed on your Aura SSD.

e While this update is non-destructive, as a precaution we recommend you back up all important data
before following the steps below.

1) Launch the Firmware Utility. At the login screen, please type the login credentials for your Mac’s
administrator account.

* Userrame (Domanseriane)

Koep me Ixggec in

2) From the default screen, select the ‘Adapter 0’ item in the sidebar. Your screen should look similar to the
one below.
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4) An update screen will appear, displaying the current firmware as version 2.3.0.1065.
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5) Now click the ‘Choose File’ button at the top of the dialog. From the Mac dialog that appears, select the
OWCAuraFirmwareUpdate.bin file that you downloaded earlier. Note: it may be in your ‘Downloads’ folder
by default.
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6) The update screen will show that the file has been chosen and is ready. Click the ‘Update’ button.
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7) Once the update is finished the screen will display a message that it the update was successful and the
host should be restarted. Close this window then restart your Mac.
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8) Once the computer has restarted, open the Firmware Utility again to check the firmware version by
selecting ‘Adapter 0’ again. Make sure the version is 2.3.15.1067. If so, this completes the update process
and you can quit the updater app. If not, please start over at step one and try again or contact our customer

support team.

Weiiome Adwin | ]

;’s - S it MAAIpEO
5 Device

2 [ Ve Oisk O (OWC AuRA)
QM:u Db ot 0
G Dk gont 1
- Phyacol Oevices
“’W Db port 0
o Db ot 1
5 Masagement
R Ao Maragemem
0 £ Nty Sectng
T 0GA Soredvie Setin

24/12/2017, 12:24 PM

RALZO, RAIDL, RAIDLY, MyperDuo (Capaciy ), MyperDuo (Sefe)
e bex
’

Sore.

ocaret
il | Oporot0n |
e am——

Fownars Wrsan 2.2.15.1067
Boot Lodder Wrsen 2.1.0.1008
Oriwer Vs min WA
Cnvp Bivsen 1D AL
Vesdor 10 .B43
Sub Vendor 1D 1843
Dwvice 1D wn
Sub Device ID W
Port Count 4
Mas PCle Speed “oe
Currest PCle Speed Soovs
Max PCle Lok x
Currest PCle Link bl

WV

-

Be Sociable, Share this!

Facebook
LinkedIn
Twitter
Google
Pinterest
Email

LEAVE A COMMENT

Comment

Name (required)

https://webcache.googleusercontent.com/search?q=cache:wR6hkLnV...com/43219-aura-ssds-firmware-update+&cd=1&hl=en&ct=cInk&gl=au



https://eshop.macsales.com/Service/
https://blog.macsales.com/wp-content/uploads/2017/12/Aura-fix-8.png
https://blog.macsales.com/43219-aura-ssds-firmware-update?share=facebook
https://blog.macsales.com/43219-aura-ssds-firmware-update?share=linkedin
https://blog.macsales.com/43219-aura-ssds-firmware-update?share=twitter
https://blog.macsales.com/43219-aura-ssds-firmware-update?share=google-plus-1
https://blog.macsales.com/43219-aura-ssds-firmware-update?share=pinterest
https://blog.macsales.com/43219-aura-ssds-firmware-update?share=email

Aura SSDs: Firmware Update | Other World Computing Blog 24/12/2017, 12:24 PM
Email (required)
Submit

Current ye@r * 4.3
Notify me of follow-up comments by email.

Notify me of new posts by email.

¢ Recent Posts

Aura SSDs: Firmware Update

Tech 101: Do Mac Hard Disk Drives Need to be ‘Defragged’?

Mac 101: Customizing Finder Views, Part 2

The Numbers Game: DriveSavers Utilizes SoftRAID for Data Storage
The First Five Things You Should Do With A New Mac

OWC to Launch Cutting-edge Thunderbolt 3 Products at CES 2018
2.0TB OWC Aura Pro X SSD Flash Shipping Now

Keeping Your Mac Secure, Part 1: User Accounts

Reminder: Keep Your Electronics Warm and Safe This Winter

The Other World — Episode 182

O O O 0O OO OO O O

Macs last a long time. Don't plunk down your hard earned money on a new Mac when an upgraded Mac can
run faster than a new Mac. We have the best upgrades and support for Macs:OWC Memory E OWC SSDs
E2 OWC External Drives B OWC Optical Drives E3 Got questions? OWC can help.

Industry News
Product Spotlight
Testing L.ab

App Review
Brand Assets
News

Tech Tips

Pro Corner
Log in

The Other World Comic Archives Quality products. Expert
support. Since 1988. Get the best performance and extend the usefulness of your Mac with MacSales.com.
High-quality meets high-performance with OWC Memory, OWC SSDs (we have upgrades for Air and
Retina too!), OWC Drives, Thunderbolt drives and accessories, optical drives, batteries and more. Protect
and enhance iPhone, iPad, and iPod with cases, headphones, screen protectors, batteries, stands and more.

https://webcache.googleusercontent.com/search?q=cache:wR6hkLnV...com/43219-aura-ssds-firmware-update+&cd=1&hl=en&ct=cInk&gl=au Page 8 of 9


https://blog.macsales.com/43219-aura-ssds-firmware-update
https://blog.macsales.com/43210-tech-101-do-mac-hard-disk-drives-need-to-be-defragged
https://blog.macsales.com/43203-mac-101-customizing-finder-views-part-2
https://blog.macsales.com/43196-the-numbers-game-drivesavers-utilizes-softraid-for-data-storage
https://blog.macsales.com/43161-the-first-five-things-you-should-do-with-a-new-mac
https://blog.macsales.com/43169-owc-to-launch-cutting-edge-thunderbolt-3-products-at-ces-2018
https://blog.macsales.com/43164-2-0tb-owc-aura-pro-x-ssd-flash-shipping-now
https://blog.macsales.com/43157-keeping-your-mac-secure-part-1-user-accounts
https://blog.macsales.com/43145-reminder-keep-your-electronics-warm-and-safe-this-winter
https://blog.macsales.com/43140-the-other-world-episode-182
http://eshop.macsales.com/shop/apple/memory/
http://eshop.macsales.com/shop/SSD/OWC/
http://eshop.macsales.com/shop/firewire/
http://eshop.macsales.com/shop/optical-drives/superdrives/
http://eshop.macsales.com/Service/contact/
https://blog.macsales.com/category/industry-news
https://blog.macsales.com/category/product-spotlight
https://blog.macsales.com/category/testing-lab
https://blog.macsales.com/category/app-review
https://blog.macsales.com/brand-downloads
https://blog.macsales.com/category/owc-news
https://blog.macsales.com/category/tech-tips
https://blog.macsales.com/category/procorner
https://blog.macsales.com/wp-login.php
https://blog.macsales.com/category/the-other-world
https://www.macsales.com/
http://eshop.macsales.com/shop/apple/memory/
http://eshop.macsales.com/shop/SSD/OWC/
http://eshop.macsales.com/shop/external-drives/
http://eshop.macsales.com/shop/Thunderbolt/
http://eshop.macsales.com/shop/optical-drives/superdrives/
http://eshop.macsales.com/shop/apple_laptop/batteries/
http://eshop.macsales.com/shop/Apple/iPhone_Accessories
http://eshop.macsales.com/shop/Apple/iPad_Accessories
http://eshop.macsales.com/shop/Apple/iPod_Accessories

Aura SSDs: Firmware Update | Other World Computing Blog 24/12/2017, 12:24 PM

Prices, terms, and availability subject to change without notice. Not responsible for typographical, technical,

or descriptive errors of products herein.
MacSales.com is on-site wind turbine powered at 8 Galaxy Way, Woodstock, IL. 60098 | 1-800-275-4576 |

+1-815-338-8685 (International)
All Rights Reserved, Copyright 2016, MacSales.com — Since 1988

—

https://webcache.googleusercontent.com/search?q=cache:wR6hkLnV...com/43219-aura-ssds-firmware-update+&cd=1&hl=en&ct=cInk&gl=au Page 9 of 9



