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Click the [Lookup] links for more information from Apple Support Communities.
Click the [Details] links for more information about that line.
Click the [Remove/Report] links to remove adware or update the whitelist of legitimate software.

Problem: Computer is too slow

Hardware Information: ⓘ
    iMac (Retina 5K, 27-inch, Mid 2015) 
    [Technical Specifications] - [User Guide] - [Warranty & Service]
    iMac - model: iMac15,1
    1 3.3 GHz Intel Core i5 (i5-4590) CPU: 4-core
    8 GB RAM Upgradeable - [Instructions]
        BANK 0/DIMM0
            4 GB DDR3 1600 MHz ok
        BANK 1/DIMM0
            4 GB DDR3 1600 MHz ok
        BANK 0/DIMM1
            Empty   
        BANK 1/DIMM1
            Empty   
    Bluetooth: Good - Handoff/Airdrop2 supported
    Wireless:  en1: 802.11 a/b/g/n/ac
    iCloud Quota: 1.90 GB available

Video Information: ⓘ
    AMD Radeon R9 M290 - VRAM: 2048 MB
        iMac 5120 x 2880

Disk Information: ⓘ
    APPLE HDD ST1000DM003 disk0: (1 TB) (Rotational)
    [Show SMART report]
        EFI (disk0s1 - MS-DOS FAT32) <not mounted>  [EFI]: 210 MB 
        Untitled (disk0s2 - Journaled HFS+) /  [Startup]: 999.35 GB (934.12 GB free)
        Recovery HD (disk0s3 - Journaled HFS+) <not mounted>  [Recovery]: 650 MB 

USB Information: ⓘ
     USB30Bus 
        Apple Inc. BRCM20702 Hub 
            Apple Inc. Bluetooth USB Host Controller 
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        Apple Inc. FaceTime HD Camera (Built-in) 
        Kingsis Peripherals ZOWIE Gaming mouse 

Thunderbolt Information: ⓘ
    Apple Inc. thunderbolt_bus

System Software: ⓘ
    macOS Sierra  10.12.5 (16F73) - Time since boot: about one day 

Gatekeeper: ⓘ
    Mac App Store and identified developers

Possible adware: ⓘ
    Adware: ~/Library/LaunchAgents/com.bittorrent.BitTorrent.plist
    One possible adware file found. [Remove/Report]

System Launch Agents: ⓘ
    [not loaded]    6 Apple tasks
    [loaded]    172 Apple tasks
    [running]    104 Apple tasks

System Launch Daemons: ⓘ
    [not loaded]    42 Apple tasks
    [loaded]    176 Apple tasks
    [running]    99 Apple tasks

Launch Agents: ⓘ
    [not loaded]    com.adobe.AAM.Updater-1.0.plist (Adobe Systems, Inc. - installed 2017-06-18) [Lookup]
    [running]    com.adobe.AdobeCreativeCloud.plist (Adobe Systems, Inc. - installed 2017-06-17) [Lookup]

Launch Daemons: ⓘ
    [running]    com.adobe.adobeupdatedaemon.plist (Adobe Systems, Inc. - installed 2017-06-17) [Lookup]
    [running]    com.adobe.agsservice.plist (Adobe Systems, Inc. - installed 2017-06-18) [Lookup]
    [loaded]    com.macpaw.CleanMyMac3.Agent.plist (MacPaw Inc. - installed 2017-06-17) [Lookup]

User Launch Agents: ⓘ
    [loaded]    com.adobe.AAM.Updater-1.0.plist (Adobe Systems, Inc. - installed 2017-06-17) [Lookup]
    [loaded]    com.bittorrent.BitTorrent.plist (BitTorrent, Inc - installed 2017-06-22) Adware!  [Remove/
Report]
        /Applications/BitTorrent.app
    [loaded]    com.macpaw.CleanMyMac3.Scheduler.plist (MacPaw Inc. - installed 2017-06-18) [Lookup]
    [running]    com.spotify.webhelper.plist (Spotify - installed 2017-06-23) [Lookup]
    [loaded]    com.valvesoftware.steamclean.plist (? 2d3897a2 f03ac3b1 - installed 2017-06-23) [Lookup]
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User Login Items: ⓘ
    iTunesHelper    Application (Apple, Inc. - installed 2017-06-17)
        (/Applications/iTunes.app/Contents/MacOS/iTunesHelper.app)
    BitTorrent    Application 
        (/Applications/BitTorrent.app)

Internet Plug-ins: ⓘ
    AdobeAAMDetect: 3.0.0.0 (installed 2017-06-17) [Lookup]
    QuickTime Plugin: 7.7.3 (installed 2017-04-29)

3rd Party Preference Panes: ⓘ
    None

Time Machine: ⓘ
    Time Machine not configured!

Top Processes by CPU: ⓘ
        21%   firefox
        11%   plugin-container
         8%   kernel_task
         6%   WindowServer
         1%   mdworker

Top Processes by Memory: ⓘ
    1.23 GB   plugin-container
    1.20 GB   firefox
    946 MB    kernel_task
    372 MB    Adobe Photoshop CC 2017
    141 MB    CEPHtmlEngine Helper

Top Processes by Network Use: ⓘ
    Input     Output    Process name
    410 KB    104 KB    firefox
    65 KB     59 KB     mDNSResponder
    27 KB     66 KB     apsd
    9 KB      24 KB     assistantd
    2 KB      5 KB      ntpd

Top Processes by Energy Use: ⓘ
     44.92 plugin-container
      9.72 firefox
      2.14 WindowServer
      0.68 Adobe CEF Helper
      0.44 hidd
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Virtual Memory Information: ⓘ
    1.35 GB   Available RAM
    18 MB     Free RAM
    6.65 GB   Used RAM
    1.33 GB   Cached files
    54 MB     Swap Used

Diagnostics Information: ⓘ
    2017-06-25 10:08:45    logd Crash [Open]
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