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Click the [Click for support] links for help with non-Apple products.
Click the [Click for details] links for more information about that line.

Hardware Information: a

iMac (Retina 5K, 27-inch, Late 2014) (Technical Specifications)
iMac - model: iMac15,1
1 3.5 GHz Intel Core i5 CPU: 4-core
8 GB RAM Upgradeable
BANK 0/DIMMO
4 GB DDR3 1600 MHz ok
BANK 1/DIMMO
4 GB DDR3 1600 MHz ok
BANK 0/DIMMA1
Empty
BANK 1/DIMMA1
Empty
Bluetooth: Good - Handoff/Airdrop2 supported
Wireless: en1:802.11 a/b/g/n/ac

Video Information: @

AMD Radeon R9 M290X - VRAM: 2048 MB
iMac 5120 x 2880

System Software: 7
OS X 10.10.3 (14D136) - Time since boot: 2:29:24

Disk Information: ()
APPLE SSD SD0128F disk0 : (121.33 GB)
EFI (diskOs1) <not mounted> : 210 MB
Boot OS X (disk0s3) <not mounted> : 134 MB
Macintosh HD (disk2) /: 1.11 TB (685.70 GB free)
Core Storage: disk0s2 120.99 GB Online
Core Storage: disk1s2 999.35 GB Online

APPLE HDD ST1000DMO003 disk1 : (1 TB)
EFI (disk1s1) <not mounted> : 210 MB
Recovery HD (disk1s3) <not mounted> [Recovery]: 650 MB
Macintosh HD (disk2) /: 1.11 TB (685.70 GB free)
Core Storage: disk0s2 120.99 GB Online
Core Storage: disk1s2 999.35 GB Online

USB Information: @

Apple Inc. FaceTime HD Camera (Built-in)
Apple Inc. BRCM20702 Hub
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Apple Inc. Bluetooth USB Host Controller
Microsoft Wired Keyboard 600

Thunderbolt Information:
Apple Inc. thunderbolt_bus

Configuration files: @
/etc/hosts - Count: 6

Gatekeeper: w
Mac App Store and identified developers

Startup Items:

TuxeraNTFSUnmountHelper: Path: /Library/Startupltems/
TuxeraNTFSUnmountHelper
Startup items are obsolete in OS X Yosemite

Launch Agents: g
[not loaded] com.adobe.AAM.Updater-1.0.plist [Click for support]

Launch Daemons:
[loaded] com.adobe.fpsaud.plist [Click for support]

User Launch Agents: @
[not loaded] com.adobe.AAM.Updater-1.0.plist [Click for support]
[loaded] com.bittorrent.uTorrent.plist [Click for support]
[loaded] com.google.keystone.agent.plist [Click for support]

User Login Items: w

iTunesHelper Application (/Applications/iTunes.app/Contents/MacOS/
iTunesHelper.app)

Android File Transfer Agent Application (/Users/[redacted]/Library/Application
Support/Google/Android File Transfer/Android File Transfer Agent.app)

Internet Plug-ins:

FlashPlayer-10.6: Version: 17.0.0.169 - SDK 10.6 [Click for support]

Flash Player: Version: 17.0.0.169 - SDK 10.6 Outdated! Update

QuickTime Plugin: Version: 7.7.3

AdobeAAMDetect: Version: AdobeAAMDetect 1.0.0.0 - SDK 10.6 [Click for
support]

Default Browser: Version: 600 - SDK 10.10

3rd Party Preference Panes: @

Flash Player [Click for support]
GoPro [Click for support]
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Tuxera NTFS [Click for support]

Time Machine: @
Time Machine not configured!

Top Processes by CPU: (i)
3% com.apple.WebKit.WebContent(6)
3% Safari
2% fontd
2% WindowServer
1% com.apple.WebKit.Plugin.64

Top Processes by Memory: Q
1.02 GB Adobe Premiere Pro CC 2014
983 MB com.apple.WebKit.WebContent(6)
641 MB kernel_task
221 MB Finder
188 MB WindowServer

Virtual Memory Information: @
1.17 GB Free RAM
6.82 GB Used RAM
0B Swap Used

Diagnostics Information: @

May 12, 2015, 11:23:08 PM  Self test - passed

May 12, 2015, 04:00:33 PM  /Users/[redacted]/Library/Logs/DiagnosticReports/
com.apple.WebKit.Plugin.64_2015-05-12-160033_[redacted].crash

May 12, 2015, 03:42:27 PM /Users/[redacted]/Library/Logs/DiagnosticReports/
com.apple.WebKit.Plugin.64_2015-05-12-154227_[redacted].crash

May 11, 2015, 09:59:31 PM /Library/Logs/DiagnosticReports/Adobe Premiere
Pro CC 2014_2015-05-11-215931_[redacted].cpu_resource.diag [Click for details]

May 11, 2015, 04:54:55 PM /Users/[redacted]/Library/Logs/DiagnosticReports/
RemoteConverter_2015-05-11-165455_[redacted].crash

May 11, 2015, 02:38:24 AM /Library/Logs/DiagnosticReports/
com.apple.WebKit.WebContent_2015-05-11-023824 _[redacted].cpu_resource.diag
[Click for details]
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