
Linux Driver Failed To Connect to the WebGUI (SSD7100 Series) 

This document describes how to collect data for the purpose of resolving the RAID Management 

interface’s (WebGUI) inability to connect to the SSD7100 Series NVMe RAID Controller. If the 

procedure does not resolve the problem, please send the data collected in Step 4 to our Support 

Department, either as an attachment to your existing Support Case ID, or by submitting a new 

support ticket. An SSD7101A-1 controller is used for the example procedure. 

1. Install the SSD7101A-1, with four NVMe M.2 SSDs, into one of the motherboard’s PCIe x16 

slots. Power on the system and boot the Linux OS. 

2. Open terminal, and enter the following command: 

#lspci | grep 8747  

This command will display information about the SS7101A-1’s primary chipset (8747). If 

nothing is reported (refer to the screenshot below), the system does not detect the 

SSD7101A-1. Shutdown the system, and carefully wipe the SSD7101A-1's PCIe connectors 

(“golden fingers”), then reboot and restore the motherboard’s BIOS default settings, the boot 

the Linux OS. 

Open terminal and repeat the command: 

#lspci | grep 8747  

 



3. If the system detects the SSD7101A, open terminal and type the following to check the status 

of the SSD’s: 

: #fdisk –l 

If the NVMe SSD’s are not detected, shutdown the system and move the SSD7100 controller 

to another PCIe x16 slot, if available.  

 

4. If the SSD7100 controller is not detected, update your existing Case ID or submit a new 

support ticket to our Support Department. 

5. If the SSD7100 controller is detected, download the driver package and management 

software for the SSD7100 controller from the HighPoint website 

(http://highpoint-tech.com/USA_new/series-ssd7101a-1-download.htm for the SSD7101A-1). 

Ensure that the system is networked and decompress the driver download. 

 

http://highpoint-tech.com/USA_new/series-ssd7101a-1-download.htm


6. Install the driver per standard procedure, as directed by the controller’s User Guide. You can 

open terminal and type in the following command to check the driver status:  

#lsmod | grep rsnvme 

 

7. You can also enter #dmesg | grep rsnvme to view the entire loading process of the rsnvme 

module. If the driver is not loaded, please confirm the system network is operating normally, 

and re-install the driver: 

 

8. Once the driver loads, unzip the management software installation package as directed by 

the User Manual: 

 



9. Open terminal and enter #ps aus | grep hptsvr to view the status of the hptsvr process 

of the management software. If the process cannot be found, or the process status is 

not in the Sl state, you can start the hptsvr process manually by typing: #hptsvr in the 

terminal:

 

10 . If the driver still cannot establish a connection with the WebGUI, try to obtain the 

Linux system log and attach a copy to your support Case ID. To obtain the system log, 

follow the procedures below: 

 

a. For Debian, CentOS, or Ubuntu: 

1) Open terminal. 

2) Enter: #cd /var/log 

3) Enter: #tar zcvf hptsyslog.tgz 

4) Attach the /var/log/hptsyslog.tgz file to your support Case ID. 

 

b. For Fedora  

1) Open terminal 

2) Enter: #journalctl > hptsyslog.txt 

This will export the system log as a txt file 

3) Attach a copy of hptsyslog.txt to your support Case ID. 

 


