
---------------------------------- 

Translated Report (Full Report Below) 

------------------------------------- 

Incident Identifier: CB8CE7DD-219D-444F-93DD-AB780A60B056 

CrashReporter Key: B3743FC9-AB84-9A17-026F-0527CF99FB37 

Hardware Model: iMac19,1 

Process: CleanMyMac X [26286] 

Path: /Applications/CleanMyMac X.app/Contents/MacOS/CleanMyMac X 

Identifier: com.macpaw.CleanMyMac4 

Version: 4.11.1 (41101.0.2207131611) 

Code Type: X86-64 (Native) 

Role: Unspecified 

Parent Process: launchd [1] 

Coalition: com.macpaw.CleanMyMac4.Updater [45962] 

Responsible Process: [26178] 

Date/Time: 2022-08-07 08:48:59.6230 +1000 

Launch Time: 2022-08-07 08:48:29.5439 +1000 

OS Version: macOS 12.5 (21G72) 

Release Type: User 

Report Version: 104 

Exception Type: EXC_CRASH (SIGKILL (Code Signature Invalid)) 

Exception Codes: 0x0000000000000000, 0x0000000000000000 

Exception Note: EXC_CORPSE_NOTIFY 

Highlighted by Thread: 0 

Backtrace not available 

No thread state (register information) available 



Binary Images: 

Binary images description not available 

Error Formulating Crash Report: 

_dyld_process_info_create failed with 6 

dyld_process_snapshot_get_shared_cache failed 

Failed to create CSSymbolicatorRef - corpse still valid ¯\_(ツ)_/¯ 

thread_get_state(PAGEIN) returned 0x10000003: (ipc/send) invalid destination port 

thread_get_state(EXCEPTION) returned 0x10000003: (ipc/send) invalid destination port 

thread_get_state(FLAVOR) returned 0x10000003: (ipc/send) invalid destination port 

EOF 

----------- 

Full Report 

----------- 

{"app_name":"CleanMyMac X","timestamp":"2022-08-07 08:49:01.00 +1000","app_version":"4.11.1","slice_uuid":"0f711ce8-843f-325f-8ba6-

27479302f168","build_version":"41101.0.2207131611","platform":0,"bundleID":"com.macpaw.CleanMyMac4","share_with_app_devs":0,"is_first_party":0,"bug_type":"30

9","os_version":"macOS 12.5 (21G72)","incident_id":"CB8CE7DD-219D-444F-93DD-AB780A60B056","name":"CleanMyMac X"} 

{ 

"uptime" : 71000, 

"procLaunch" : "2022-08-07 08:48:29.5439 +1000", 

"procRole" : "Unspecified", 

"version" : 2, 

"userID" : 501, 

"deployVersion" : 210, 

"modelCode" : "iMac19,1", 

"procStartAbsTime" : 71252898529444, 

"coalitionID" : 45962, 

"osVersion" : { 



"train" : "macOS 12.5", 

"build" : "21G72", 

"releaseType" : "User" 

}, 

"captureTime" : "2022-08-07 08:48:59.6230 +1000", 

"incident" : "CB8CE7DD-219D-444F-93DD-AB780A60B056", 

"bug_type" : "309", 

"pid" : 26286, 

"procExitAbsTime" : 71282976723942, 

"cpuType" : "X86-64", 

"procName" : "CleanMyMac X", 

"procPath" : "\/Applications\/CleanMyMac X.app\/Contents\/MacOS\/CleanMyMac X", 

"bundleInfo" : {"CFBundleShortVersionString":"4.11.1","CFBundleVersion":"41101.0.2207131611","CFBundleIdentifier":"com.macpaw.CleanMyMac4"}, 

"storeInfo" : {"deviceIdentifierForVendor":"9CFE1CFD-5284-5FBA-A300-F4ABC84A8DED","thirdParty":true}, 

"parentProc" : "launchd", 

"parentPid" : 1, 

"coalitionName" : "com.macpaw.CleanMyMac4.Updater", 

"crashReporterKey" : "B3743FC9-AB84-9A17-026F-0527CF99FB37", 

"responsiblePid" : 26178, 

"sip" : "enabled", 

"isCorpse" : 1, 

"exception" : {"codes":"0x0000000000000000, 0x0000000000000000","rawCodes":[0,0],"type":"EXC_CRASH","signal":"SIGKILL (Code Signature Invalid)"}, 

"extMods" : 

{"caller":{"thread_create":0,"thread_set_state":0,"task_for_pid":0},"system":{"thread_create":0,"thread_set_state":0,"task_for_pid":0},"targeted":{"thread_create":0,"thr

ead_set_state":0,"task_for_pid":0},"warnings":0}, 

"legacyInfo" : { 

"threadHighlighted" : 0 

}, 

"trialInfo" : { 



"rollouts" : [ 

], 

"experiments" : [ 

] 

}, 

"reportNotes" : [ 

"_dyld_process_info_create failed with 6", 

"dyld_process_snapshot_get_shared_cache failed", 

"Failed to create CSSymbolicatorRef - corpse still valid ¯\\_(ツ)_\/¯", 

"thread_get_state(PAGEIN) returned 0x10000003: (ipc\/send) invalid destination port", 

"thread_get_state(EXCEPTION) returned 0x10000003: (ipc\/send) invalid destination port", 

"thread_get_state(FLAVOR) returned 0x10000003: (ipc\/send) invalid destination port" 

] 

} 

Model: iMac19,1, BootROM 1731.140.1.0.0, 8 processors, 8-Core Intel Core i9, 3.6 GHz, 128 GB, SMC 2.46f13 

Graphics: Radeon Pro 570X, Radeon Pro 570X, PCIe, 4 GB 

Display: iMac, Retina 5K (5120 x 2880), Main, MirrorOff, Online 

Display: KAMN29FUSA, 2560 x 1080 (UW-UXGA - Ultra Wide - Ultra Extended Graphics Array), MirrorOff, Online 

Memory Module: BANK 0/ChannelA-DIMM0, 32 GB, DDR4, 2667 MHz, 066D, VHA19ASDRAG8T-BG26SD 

Memory Module: BANK 1/ChannelA-DIMM1, 32 GB, DDR4, 2667 MHz, Samsung, M471A4G43MB1-CTD 

Memory Module: BANK 2/ChannelB-DIMM0, 32 GB, DDR4, 2667 MHz, 066D, VHA19ASDRAG8T-BG26SD 

Memory Module: BANK 3/ChannelB-DIMM1, 32 GB, DDR4, 2667 MHz, Samsung, M471A4G43MB1-CTD 

AirPort: spairport_wireless_card_type_wifi (0x14E4, 0x7BF), wl0: Jul 12 2021 19:26:30 version 9.30.464.0.32.5.76 FWID 01-45ccefcd 

Bluetooth: Version (null), 0 services, 0 devices, 0 incoming serial ports 

Network Service: Wi-Fi, AirPort, en1 

PCI Card: pci8086,b27, USB eXtensible Host Controller, Thunderbolt@133,0,0 

Serial ATA Device: OWC Mercury Electra 6G SSD, 1.92 TB 

USB Device: USB31Bus 



USB Device: FaceTime HD Camera (Built-in) 

USB Device: G300s Optical Gaming Mouse 

USB Device: USB C Video Adaptor 

USB Device: USB31Bus 

USB Device: USB3.0 Hub 

USB Device: USB3.1 Hub 

USB Device: USB3.1 Hub 

USB Device: USB 10/100/1000 LAN 

USB Device: USB3.0 Card Reader 

USB Device: USB2.0 Hub 

USB Device: Thunderbolt4 Mini Dock 

USB Device: USB2.1 Hub 

USB Device: USB2.1 Hub 

USB Device: Magic Keyboard with Numeric Keypad 

Thunderbolt Bus: iMac, Apple Inc., 47.5 

Thunderbolt Device: Thunderbolt 4 Mini Dock, Anker, 3, 30.1 
 

 


